IATA | Senvice Centre Europe

To: All BSP Agents
Date: 3" of January 2017

Subject: Communication from South African Airways

Dear Agent,
Please find below communication from South African Airways.

As a service to its customers and at an airline's specific request, IATA may make available, via
BSPlink, communications from that airline to its appointed agents.

Such communications in no way represent or reflect the opinions or policies of IATA.

The information contained in these communications is provided by and remains the
responsibility of the specific airline named in the communication and is intended only for the
access, use and benefit of certain designated BSPlink users.

IATA accepts no liability for any misrepresentation contained in such material; for the accuracy
of the content; for any use of, or reliance on, the information contained in such material; and/or
for the access of such materials by BSPIlink users to whom such material is not directed.

Any problems or complaints concerning such material must be referred directly to the named
airline on whose behalf such material has been made available.

Best regards,

Operations & Service Centre Europe

International Air Transport Association
Service Center Europe

Torre Europa
Paseo de la Castellana 95

. 28046 Madrid (Spain)
www.iata.org/customer




South African Airways

\ Direktion Kontinentaleuropa
‘%_ Darmstadter Landstr. 125
60598 Frankfurt
SOUTH AFRICAN AIRWAYS Fax: 069/299803-55

www.flysaa.com / www.flysaatrade.eu

Re.: SAA New ADM and Administration Fees as from 01. January 2017

Dear Travel Partners,

As from 01. January 2017 South African Airways will increase the following administrative fees:

ADM FEE

For every issued ADM we will charge EUR 20,00 / CHF 22,00 (foreign currencies will be converted accordingly).

ADMINISTRATION FEE FOR REFUNDS

Every refund which is handled and processed from SAA will be at a charge of EUR 60,00 / CHF 65,00
(foreign currencies to be converted on day of refund).

Exception:
Tickets which are rewritten by SAA or other carriers and cannot be refunded by the agent directly via BSP.

South African Airways
Darmstadter Landstr. 125
60598 Frankfurt / Main
Fax: + 49 69 299 803 - 55

IATA Disclaimer

Dear IATA-Travel Agents,

Documents uploaded via this facility in no way represent an opinion or policy of BSPlink Management or of IATA. The
information contained in these documents is provided by the Airline named and for the benefit of BSPIlink users. IATA
accepts no liability for any misrepresentation contained in these documents, the accuracy of the content and/or the use
of the information contained in the document.
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